
Managing Operational Contracts 2010 

Name:

Position:

Organisation:

Address:

Postcode:

Phone: Fax:

Specific Complex Procurement training for your team

All of our open courses can be adapted and delivered especially for the needs of 
your project team or organisation.  We would welcome the opportunity to discuss 
with you the feasibility of a programme or course tailored to your organisation and, if 
preferred held at a venue more local to your business.

Easy Ways to Book

To book your place on any of  this open course, please return this completed booking 

form via fax on +44 (0) 28 9041 5699 , or mail to: 

PricewaterhouseCoopers

LLP, Waterfront Plaza 8 Laganbank Road

Belfast, BT1 3LR

For further information telephone:
020 7804 3332 or email: capability-training@uk.pwc.com

Our course is available on a hosted and tailored basis.

Managing Operational Contracts

( 2 days - £695 + VAT )

Winter Open Course Programme

PwC

Email address:

16 – 17 March 2010    – London



Payment
Please indicate your payment preference by ticking one of the following boxes: 

Managing Operational Contracts 2010

Winter Open Course Programme

Please find enclosed a cheque for £ (course fee + VAT) 

made payable to PricewaterhouseCoopers. 

Please debit my credit card for £ (course fee + VAT at 17.5% + credit 
card charge as below):

VISA Mastercard Amex

Card no

Expiry date Commercial card

`

For security purposes we do not request your 3 Personal card

digit Pin on this form but will contact you personally

Cardholders signature

Please indicate credit cardholder’s name and billing address if different from the name and 
company address overleaf

Please note that a charge will be made for all credit card payments

Amex 2.95% Mastercard commercial 2.5%

Mastercard personal 2.2%  Visa commercial            2.5%

Visa personal 2.2%

Please invoice me for £ (course fee + VAT) 

Terms of business
Cancellation 

If you wish to cancel and receive a full refund, we must receive notification at least 10 
working days before the event. Cancellation must be made in writing (letter, fax or e-mail to 

capability-training@uk.pwc.com). We regret that no refund will be given for cancellations 
received less than 10 working days before the event, nor are we able to make a refund for 
non-attendance. We will be pleased to accept a substitute colleague from your organisation, 
even if within the cancellation period. Confirmation of this must be made in writing prior to the 
event (letter, fax or e-mail) and the above payment policy still applies.  In the unlikely event 

that we cancel the course, we will refund the course fee in full. Such refunds shall be our sole 
liability to you as a result of such cancellation. 

Changes 

We continually review our courses to ensure that we are providing high quality and relevant 
training. Consequently, the programme content, as described in the literature, may change 
from time to time. We reserve the right to change or cancel any part of the published 
programme, or the identity of the speakers due to unforeseen circumstances. 

Fees 

The course fee covers attendance, documentation, lunch and light refreshments. Neither 

accommodation or travel costs are included. 

Vat 

Under UK excise regulations, delegates from all countries are required to pay VAT on all 
courses taking place in the UK. 

Data protection 

Information provided to us at the time of booking is held in a database and is used to 
communicate details on future events to you. PricewaterhouseCoopers LLP will hold the data 
provided by you on a database for the purpose of facilitating PPP/PFI events only. By 
submitting this form you agree to this.  PricewaterhouseCoopers LLP takes your privacy 

seriously and holds this information in accordance with the Data Protection Act 1998. We do 
not make the information contained in our database available to any other organisation. 

Please tick the box if you do not wish to receive details of PPP/PFI training events 
which may be of relevance. 

If any details regarding your mailing address are incorrect, please inform us on 020 7804 

3322 or via e-mail (capability-training@uk.pwc.com). This will enable us to update our 
records and ensure future mailings are correct. 
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