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Managing Information in Government

Create Use Preserve Open Reuse

Government use Public use



Our role in government

Create Use Preserve Open Reuse

Building government’s capability

Government use Public use

Ensuring good stewardship

Preserving for the future

Making accessible to the public

Regulating public & commercial 
reuse



The National Archives: A Digital Archive

• In April, 9.7 million documents 
downloaded

• Over 80 million documents online

• Private investment in digitisation of 
circa £53m since 2004

• All without additional public funds

Millions of The National Archives' 
documents downloaded
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A new online industry for the UK

• We estimate total market of almost £100m revenue per year
• > 60% of users over 55



Why digitise?

• Accessibility

• Preservation

• User experience

• Reuse

And as our main enabler of business change…

Ratio of documents delivered digitally to physically
(6 mth mov avg)
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What is our approach?

We fund & deliver – small cost-effective projects or 
ones which require tight Collection care

Licensee funds & deliver – commercially viable projects
mainly genealogy/ legal/ mapping

Grant funds & we deliver – social history, or of general benefit
(e.g. historical log-books for environmental data)



Why the licensee approach?

• Over 175kms shelving and 11million Catalogue entries that 
need digitising

• Commercial partners look for:
• Genealogy resources – name and place-rich
• Legal context
• Local/ regional relevance – especially mapping

• We get:
• Non-exclusive contracts that are simple to manage and  

ensure revenue-share
• True commitment to success



What’s next?

We fund & deliver

Licensee funds & deliver

Grant funds & we deliver

The public volunteers, 
& delivers


